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Appendix 1: Coding Guide 
 
Legal Empowerment Approach (can select more than one – designate primary/secondary) 

 Advocacy 

Citizen Participation in Governance 

Community mobilization 

Community-based monitoring systems 

  Report cards/scorecards 

  Expenditure Tracking 

Social Audits 

 Facilitating legal identity registration 

Legal literacy/education 

 Legal advice/legal aid 

Mediation and ADR 

 Paralegals/Citizen Advice Bureaus 

 Public Advocate Institutions 

  Ombudsman offices 

  Human Rights Commissions 

 Public interest litigation 

Right to information 

Strengthening Customary Justice Systems 
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Impact Type (can select more than one – designate primary/secondary) 

a. Citizens and Consciousness 

  Rights Consciousness 

Legal Knowledge 

Agency and Participation 

   Willingness to act 

   Actual action or participation 

  Acquire Remedy/Entitlement/Information 

Conflict resolution/Case resolution  

  Sense of fair process 

  Status change 

  Social inclusion 

Development Outcome 

   Health 

   Education 

   Income 

   

b. Institutional    (*also broken down by level of government/administrative unit) 

  Law/Policy Change 

  Change in practice of state actors 

 

 National Provincial/Middle Local 
Law/Policy    

Implementation/Practice    

 

 

Nature of Impact 
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 Positive 

 Negative 

 None 

 

 

 

Scale of Intervention 

 0 to 1000 people 

 1000 to 10,000 people 

 10,000 to 100,000 people 

 100,000 to 1 million people 

>1 million people  

 

 

 

Political Regime Type (based on Freedom in the World 2012 Index by Freedom House) 

 Free 

 Partly Free 

 Not Free 

 

 

 

 

 

 

 

Issue Area (can select more than one – designate primary/secondary) 
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Family Dispute 

Neighbor/Intra-Community Dispute 

Abuse by Authorities 

 Formal Authorities 

 Customary Authorities 

Crime/private violence 

 Domestic Violence 

Economic Injustice     

 Business Rights 

 Labor/Employment 

 Housing 

 Debt 

 Breach of contract 

Accountability for Services/Infrastructure 

 Health 

 Education 

 Water/Sanitation 

 Other Service or Infrastructure 

Land, Property and Natural Resource Rights    

Accountability of Private Firms 

Finance/Taxation 

Women’s Rights/Gender 

Children’s Rights 

Prisoners/Criminal Justice/Criminal Defendants 

Discrimination/Minority Rights 

Political Participation 

Citizenship 

Corruption 

 

 

Institutions Engaged (can select more than one – designate primary/secondary) 
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Public Sector 

   Executive 

      President/Cabinet  

   Administrative Agencies  

      Service Delivery Agencies 

      Regulatory Agencies 

      Public/Private Enterprises 

   Judicial 

      National court 

      Local Court 

   Legislative 

      National body 

      Local representative 

   Police 

   Military 

   Ombudsman Office 

   Human Rights Commission 

Private Sector Firms 

Traditional/Customary Authorities 

  Chief 

  Elders 

  Traditional/customary court 

Media 

 

 

 

Evaluation/Data Collection Method (can select more than one) 
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Randomized Control Trials 

Surveys 

Interviews 

Focus Group Discussions 

Participatory Methods 

Qualitative Case Tracking 

Secondary Data Analysis 

Project Document Review 

Case Studies 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

	
  


